
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DONNA AND KENNETH HOPPER ) 
) 

COMPLAINANT 1 
) 

V. ) CASE NO. 2006-00350 
1 

AT&T COMMUNICATIONS OF THE ) 
SOUTH CENTRAL STATES, LLC ) 

) 
DEFENDANT ) 

ORDER TO SATISFY OR ANSWER 

AT&T Communications of the South Central States, LLC ("AT&T ") is hereby notified 

that it has been named as defendant in a formal complaint filed on July 14,2006, a copy of 

which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, AT&T is HEREBY ORDERED to satisfy the 

matters complained of or file a written answer to the complaint within 10 days from the date 

of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 19th day of J U ~ Y ,  2006. 



JUL 1 4 2006 . 
COMMONWEALTH OF KENTUCKY PUBLIC SERVICE 

COMMlSSlotq 
BEFORE THE PUBLIC SERVICE COMMlSSlON 

In the matter of: 

> n m b  ilrj K ) 
$h lIyt.l% 1 

(Your Full Name) ) 
COMPLAINANT ) I 

1 
VS. 1 

1 .  
.1 

(Name of ~tiiity) 1 
DEFENDANT 1 

COMPLAINT I 

The complaint of  UP.^ 30~11~~ 5 fin& respectfully shows: 
(Your Full Name) I I 

(a) 

!30$ I ~ o @ ~  cd/eff '5 g/cbpqd/ 
- 

(~oui!dddress) 

(b) 
4 f 

(Name of utility) 

b% B ~ ! , A ,  hrork, ZL 6 4 ~ 7 ~  - -YA /L  
(Address of utility) 

I I 

,/ { .-! I'\- *, -% 
7 1 

(c) That: \ 1 \  , i 'Y-! , ? -  I 3 : ~ -  - 2 ~ i ~  

(Describe h"ere, at&&hing additional s6eets if necessary, 

p i  i.-c.-ni ~ C C M ~  ) ~ i i h . n ~ r .  
5e specific act, fully and clearly. or facts that i re  the , reason . 

and dsis f i r  the Fornplaint) , 2 7 'i -;- C\QC-J\ r Q ~ . P C  A t. . ,+djT I F % A 
w -  

~ri 5 , C,E.,~.? - LJ J / I" ie~ i ) KT 2 Y 
Continued on Next Page 



My complaint: 

On May 18th, 2006 AT&T changed our internet access number 
to a long distance vnumber. We had internet service 
with AT&T for over a year and paid a $14.95 a month charge. 

On May 18th that access number became long distance without 
our knowledge and huge long distance charges were billed to us. 
From May 18th ta June 6th we were unaware these charges were being 
incurred. 

I buy and sell on Ebay and spend many hours on the internet. When the first 
bill arrived on June 6th, 7: tried to get same help from AT&T, 
they were rude and nonresponsive, to say the least. We finally 
cancelled their service on June 12th. 

Our questions are simple and our request small. How can a person turn 
on their computer and have access to the internet every day for over 
a year and pay only $14.95 a month for this service and then all of a 
sudden be expected to pay outrageous charges for the same service they have 
enjoyed up until May 18th. 

We ask only for relief from the excessive long distance charges 
for only using our internet service that we had a history of trusting. 
We were totally unaware long distance charges were being totaled on our 
bill and nothing was ever done to make us aware that this could happen to 
us. 

Thank you very much for reading this letter and hopefully you can help us. 

Respectfully yours, 
(-'..: 



Formal complaint 

vs. 

Page 2 of 2 
! 

I 

c0 c. 1Jg &hLcc. j 4 F r ~  

4-P Lf Y;cf P; c , .C) 
(Specifically state the relief desired.) 

1- 

I 9 * ,  

B 

, > , Kentucky, this 1 ! tk day 
(Your City) 

of 5 d u ,  , 
(Month) 

( ~ a m e  and address of attorney, if any) 



Before the Public Service Commission 

(Insert name of complainant) 1 
Complainant 1 

) No. 
VS. ) (To be inserted by 

) the secretary) 
(Insert name of each defendant) 

Defendant 
) 

1 

COMPLAINT 

The complaint of (here insert full name of each complainant) respecthlly shows: 

) (a) That (here state name, occupation and post office address of each complainant). 

(b) That (here insert full name, occupation and post office address of each defendant). 

(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are 
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or 
sections thereof, of which a violation is claimed). 

WHEREFORE, complainant asks (here state specifically the relief desired). 

Dated at , Kentucky, this day 
of , I 9  

(Name and address of attorney, 
if any) 



Your AT&T Statement 
April 27 - Mav 26, 2006 

#C-, 

#BWI.ICJFM 
#il?LilLD5L2850L0*04722401 AT0308 80026887ABiZE Customer ID: ; 

l ~ l ~ ~ l ~ ~ l ~ l l l l l ~ l l ~ l l l l ~ ~ ~ ~ t ~ l l t t l ~ i ~ ~ l ~ l ~ t l l ~ l l ~ ~ ~ ~ l ~ l ~ ~ l l ~ ~ l  Page 1 of Y 
KENNETH HOPPER 
305 UPPER CATLETT ST 
HICKMAI\I KY 42050-1 223 

- 
Previous balance 
Payments p 8  -13080 

..................... UNPAID BALANCE DUE UPON RECEIPT $1.28 

AT&T Local Services P 4 31 62 

ATBT I. ong C)i-,:si;ce Ser dces I; G 771 B i i  

AT&T lntei net Access Services P 8 14 95 
Current charges due Jun 20, 2006 ........................ ~.".$218.47 

Total amount due $219.75 

Customer Service: I 800 288-2747 
Text Phone (TTY): 1 800 833-3232 
Internet Address www at t  corn 

&, I<xtr;1! Extra! 

For collect calls just dial 
down the center 1 800 
C-A-L-L-A-T-T Contintled 

Never Mail Another Check to Pay Your ATBT Bill 
For the ultimate convenience, enroll in AT&T Automatic Bill 
Payment (P.BP) and have your fcrtcrre payrnents ai~tomatically 
deducted from your enclosed check To enroll. check the box 
and sign on the line on the back of the remittance coclpon, and 
return vvltli your payment Or sign up for online billing to leview 
and pay your bill each month by logging onto your AT&T Online 
Bllling account at http Ilwwvil att corn/remitdoc 

Please wr~te  your customer ID on your check or money order 
made payable to AT&T Do not send cash Do not staple this 
portion to your payment Thank you 

Total amount due $ 2 1 9 5  

Date due .June 20, 2666 

Amount enclosed: $ 

l l l l l l l l l l l l l l l l i l l l l l l l l l l l l l l l l l l l l l , l l l l l l l l l l l l l l l l l l l l l l l  

ATBT 
PO BOX 8212 
AURORA IL 60572-8212 

llllllllllllllllllllllllllllll,lll,lllllllllllllllllllllllllll~llll1llll 

Why more ct.istomers are 
choosing onl~ne billingi 
Simply visit 
http I lwwv~~  cirstomerservice 
att corn to manage or S P ~  

LIP your oriline account 

Continues on back ,g 

KENNETH HOPPER 
Apr 27 - May 26, 2006 

Cr~stomer  ID: 270 236-6938 

Moving? It's hassle free with 0 ATbT Check the box, print you1 
new address on hack 

Save your check' Vis~t  
www att comlrernitdoc. 
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Sustomer Service. 1 800 288-2747 
Text Phone (TTY): 1 800 833-3232 
internet Address: www.att.com 

L)irect dialed calls 

Dale 

43 May 21 

44 May 21 

45 May 21 
46 May 21 
47 May 21 
48 May 21 

49 May 22 
50 May 22 

5 1 May 22 

52 May 22 
53 May 22 

54 May 22 
55 May 22 
' i h  I\Np;l 25 

57 May 23 
58 May 23 

Number called 

270 415-31 10 

270 415-31 10 
270 41 5-31 10 
270 415-31 10 
270 41 5-31 10 

270 415-31 10 
270 41 5-31 10 
270 415-31 10 

270 41 5-31 10 
270 415.-31 10 
270 415-31 10 

270 415-.3110 
270 415-31 10 
- - :,,<, &!?>.>! !Q 

270 415-31 10 
270 415-31 10 

Where 

Paducah, KY 

Paducah, KY 

Paducah, KY 
Paducah. KY 

Paducah KY 
Paducah, KY 
Paducah, KY 

Paducah, KY 
Paducah, KY 

Paducah. KY 

Paducah, KY 

Paducah, KY 

Paducah KY 
ph,j;c Y l l ,  .- , \ I 

Paducah. KY 
Paducah, KY 

Apr 27 - May 26, 2006 

Customer ID: 
Page 7 of 9 

Tlme Rale Type Mln 

8 06am night drrect 242 

12 50pm nlght dlrect 60 
3 03pm nrght direct 51 

6 14pm night drrect 4 
7 30pm nlght drrect 13 
9 54pm nrght direct 15 

6 48am night dlrect 207 

12 02pm n~ght direct 74 
3 07pm night d~rect 93 
5 15pm night d~rect 12 

6 20pm night direct 8 

7 28pm nlght direct 20 
10 Olpm night drrect 7 
i, OLGI~~ rtlgat ulreii I ~ J  

8 22pm nrght dlrect 14 
9 04pm night dlrect 4 

2.106 

Amotrnl 

16 94 

4 20 
3 57 

28 
91 

1 05 
14 49 

5 18 
6 51 

84 
56 

1 40 

49 
i i  41  

98 

28 

$146.85 

Dale Descriplion Anlounl 

59 May 26 Universal connectivity charge 1 22 
For an explanation of this charge, 
please call 1 800 532-2021 or visit 
http Ilwww consumer at1 comlconnectivity~charge 

60 May 26 Carrier cost recovery lee 
Th~s fee helps recover costs for providing long distance 
service inclcld~ng expenses for regolatory fees programs 
8 conipliance connection 8 account servicing This fee IS 

not a tax or charge required by the government 

For more information, call 1 800 854-9940 
$2.71 

Desr:riplior~ 

Federal tax 
Interstate Gross Receipts + applicable UCC 

Rate Inc for School Tax 

Stale lax 

You may contact AT&T to confirm your O C L  designation (outside the city or 
municipal l ~ m i t s  of the city or m~in ic ipa l i ty  listed a part of your address) and/or speak 
to an AT&T representative concerning your O C L  status by calling 1 €300 222-0300 If 
yo11 indicate to AT&T that you reside outside the city or municipal l imits of the city or 
munic~pal i ty listed as part of your address, AT&T will follow that indication, unless 
overridden by the relevant taxrng authority 

Continues on back @ 
I 



Cvr tomer  Service: 1 800 288-2747 
fext  Phone (TTY). I 800 833-3232 
lnternet Address. www.att.com 

Apr 27 - May 26, 2006 
Customer ID: ' 

Page 8 of 9 

Paying by check authorizes AT&T to send the information from your check 
electronically to your bank lor payment Your account will be debited in the amount 
of your check and the transaction will appear on your bank statement Your original 
check will be destroyed once processed, and you will not receive your cancelled 
check back If we cannot pcast the transaction electronically, you authorize us to 
present an image copy of \I )ilr check for payment If you have further questions 
regarding this process, or i f  you do not wish to participate in AT&T'; check 
conversion pi ograrn please call 1 800 201 -2367 

Froin time to time \Ne devt2lop new offers and make pricing changes that you may 
vdant to know inore about bVe've set L I ~  a special \Neb site to help yof.1 get the rrlost 
ocit of your AT81 services please vis~t LIS online at http l lw\w att c o m / h o m ~  

Apr 27 - May 26, 2006 
AT8T Worldnet@ Se~vice 14 95 
Total ATBT Internet Acce!:s Services . ....... ... .. ..... ... ......... ...... $14 95 

D:ilr Ut!: r liplion 
6 I 4pr 4 - May .3 A TR T V\lorldnet@) Service charges 

At:( I ~ u n t  nurnber P 10474753308 

For qclestions about your V\'orldr1et3 internet service, please call 1 800 400-1447 

Dale 

May 2 Payrnent received - Thank you 
May 24 Payrnerit received - Thank you 

T e l e ~ ~ i ~ o r i e  No S~IVI( .F Prov~dui 

I-ocal AT& T 
Local toll ATBT 
Long distance AT&T 

As 01 Dale 

~a~ 26,2006 
May 26 2006 
May 26,2006 



Customer  Service: 1 800 288-2747 
Text  Phone  (TTY): 1 800.833-3232 
In ternet  ~ . d d r e s s : '  www.at t .com 

Apr 27 - Mav 26 2006 
C u s t o m e r  ID. 

Page 4 of 9 

Apr 27 - May 26, 2006 

Charges for ' 

Basic service and calls 27 15 
Ccrstorn calling features 0 00 

Taxes and surcharges 4 47 

Tota l  ATBT Loca l  Serv ices  .................... ........ ............ ".."... ~ ...,. ~ .. $ 3 1 ~ 6 2  

If you have questions concerning your AT&T Services or bill, please visit 
http lllocalhelp att net for more information 

Dale Der r I iplion 

1 May 26 - Jun 25 Lo( i I number portability service charge 
2 May 26 - Jun 25 Dirl! :tory listing - standard 
3 May 26 - Jun 25 Call Plan Unlimited Plus 
4 May 26 - Jun 25 Un~versal connectivrly charge 
5 May 26 Jun 25 FCC line charge 
6 May 26 - .Jun 25 Locd connectivity charge 

Th~d Local connectivity charge is a monthly per 
l rn~  1:harge implemented to recover increased 
cur11 ectivity costs associated with providing local 

ser t ce in your state For an explanation of this 
charge, please call 1 888 301-0390 

Dale D r w  I ipliou 

7 May 26 - Jiin 25 Call block - 9001976 
Amouril 

00 

$.OO 

For Ir,ore 
in for~nat ion 

Federal tax 
Rate Inc for School Tax 

Slate tax 
Local 91 1 charge 

KY Lrfeline Surcharge 
TRSITDD Surcharge 

Al l~otrnl  concerning yoirr 
84 ATeT Local Taxes 
82 and Surcharges, 
63 please v ~ s l t  
oO http l l localhelp att 
08 net 

10 

Universal Service Fund costs related to  the interstate gross receipts tax are 
calctllated separately. using the appropriate universal connectivity charge rate 

Recyclable papel (9 



Your AT&T Statement 
M a )  27 - J t~rie 20,  2OO(i 

IIIl,IlIllIIIlll11,I,IIlllll,11ll1l1l11lIllIIlIIllIll,l~111llI 
KENNETH HOPPER 
305 UPPER CATLETT ST 
HICKMAI.1 KY 4?050-1223 

Customer  ID"  2 
Page 1 of 8 

Cus tomer  Service: 1 800 222 0300 
Text  Phone  (TTY) 1 500 833-323? 
In ternet  Address w~ww att c o w  

'K4 

Previc i~s balance 219 75 For collect calls lust d ~ a l  
Payinents 0 00 down the center 1 R O ( I  

UNPAID BALANCE UClE UPON RECEIPT $219 75 C - l :  L-L A r 7 f o r ~ f ~ r ~ ~ i r r i  

18 26 1 : 
PTST Loral Servrces P 4 
ATBT Long D ~ s t a n c ~  S ~ r v i c e s  p 5 187 50 

ATST Iniernet Access S ~ r v ~ c e s  P 8 14 95 

Cuirent  charges due  Ju l  21, 2906 . $1 84 59 

Total amount d u e  $404.34 

Fa~lr ire to pay the balance due may resiilt in negative reporting 
to tl)e c r ~ d i t  b i ~ r e a ~ i  

Please write your c~istonler ID on your check or money order 
made payable to ATBT Do not send cash Do not staple this 
~ o r t l o n  to vorlr navment Thank VOLI , 8 ,  

KEIINEl H HOPPER 
Total amount  due  $404 34 May 27 - .Jun 26 2006 
Date due  Ju ly  21, 2006 

Cus tomer  ID: 

Amoun t  enclosed:  $ n Moving' It's hassle flee with 
AT87 Check the bn.<, prirlt l/or.:r 
r:ew address o n  hark  

~llllllllllllll,lllllll1llllllll,llllllllll~llll1llllllll~,ll~ 
AT8 T Save your check.' Visit 

PO BOY 82  12 \n/.~fl/i/ at1 cot n/r e~>i~tclr,r: 

AUR'3RA IL 60572-82 12 

llll,llll,lllllllllllllll,llllllllllllllllllllllllllllllllllllllllllllll 



C u s t o m e r  S e r v i c e  1 8 0 0  222-0300 
T e x t  P h o n e  (TTY)  1 800  833-3232 
In te rne t  A d d r e s s  www a t t  c o n ?  

M a y  27 - J u ~ i  26, 2006 
C u s t o m e r  ID: 

Page  5 of S 

May 27 - J u n  26, 2006 

Charges for : 
P,TBT O n e  Rate@ Plar i  cal ls 170 56 

Other  charges and  credits 1 87 

Taxes a n d  surcharges 15 47 
T o t a l  A T & T  L o n g  D ~ s t a n c e  S e r v i c e s  . . . . . . . . . . . . .  .. $187 9 0  

Dcsr:itpl~oli 

Dlrect  dialed cal ls 

u:lI~! 
8 May 24 

9 May 14 

10 May 24 

11 May 24 

17 May 24 

13 May 25 

I .  May 25 

15 May 25 

16 May 26 

17 May 26 

18 May 26 

19 May 76 

50 May 26 

':1 Ihilay .'6 
- - 
' May .'T 
23 May ;7 

4 May 27 

25 Maf27 

26 May 27 
77 .h_?lll 27 

28 Ma\l?7 

29 May 27 

30 May 28 
31 May28 
3 -1 
ii May 28 

33 May 28 

34 May 78 

35 May 28 

36 May 28 

37 May 29 

38 May 79 

39 May 2'3 

40 May 29 

41 Ma!) 29 

42 May 29 

43 May 29 

44 May 29 

t~i~1111be1 called 

270 415-31 10 

270 41 5-31 10 

270 41 5-31 10 

270 415-31 10 

270 415-31 10 

270 415-3110 
- - 
._10 41Ll-31 10 

270 3 1  5-31 10 

270 415-31 10 

270 41 5-31 10 

270 415-31 10 

270 41 5-31 10 

270 415-31 10 

270315-3110 
. - .'iO 415-31 10 

270 415-3110 

270 4 15-31 10 

270 415-3110 

270 415-31 10 
275 2.1': 3 ! ? "  

270 415 31 10 

731 538-4939 

270 415-3119 

270 415-31 10 

270 415-31 10 

270 415-31 10 

270 415-3110 

270 415-31 10 

270 41 5-31 10 

270 31 5-31 10 

'70 415-31 10 

270415-31 10 

270 315-31 10 

270 415-3116 

270 415-31 10 

270 415-31 10 

270 415-3110 

Where 

Paducah, KY 

Paducah, KY 

Paducah KY 

Paducah KY - 
Paducah KY 

Pad~~cah  KY 

Paducah KY 

Paducah. I<Y 

Paducah KY 

Paducah, KY 

Paducah KY 

Paducah KY 

Paducah K'f 

Paclucati P 'I' 

Padcrcal~ Ir f 

Pad~lcah K Y  

Paducah, KY 

Paducah, KY 

Paducah KY 

?2"-ch KY 

Paducah KY 

Hornbeak, Tl\l 

Pad~lcah KY 

Paducah KY 

Paducah KY 

Paducah. KY 

Paducah. KY 

Paducah. KY 

Paducah, KY 

Padclcah YY 

Paducah KY 

Paducah YY 

Pad~icah I.' ( 

Fadc~cah KY 

Paducah, K r' 

Paducah KY 

Paducah KY 

T~rrie Rale Type 

5 55am n~ght d~rect 

6 52am nlght dlrect 

5 06pm n~ght dlrect 

7 02pm night direct 

9 1 Opm nlght dlrect 

6 16am n~ghf dlrect 

5 28pni nlght direct 

7 26pm nlght dlrect 

6 50am night dlrect 

8 20am night dlrect 

1 33pm nlght dlrect 

4 09pm night dlrect 

7 48pm nlght dlrect 

3 59pin night direcl 

6 4 l arn night clirect 

7 ?Ram nlght d~rect 

11 21 an1 night d~rect 

1 32pm n~ght dlrect 

3 27pm nlght dlrect 

5 03pm n~qh! dlrcct 

6 5Opm night d~rect 

9 06pm n~ght dlrect 

5 50am nlght dlrecl 

8 44arn n~ght dlrect 

9 29am n~ght dlrect 

11 07am n~ght d~rect 

1 56pm night direct 

5 06pm night dlrect 

8 03pm night direct 

6 76am n~ght dlrect 

7 42am nlght dlrecl 

9 45am n~ght dlrpct 

11 56am night dlrect 

1 05pm n~ght dlrect 

2 40pm night dlrect 

3 39pm n~ght dlrect 

4 19prii nlght d l r~c t  



Customer Service: 1 800 222-0300 
Tex t  Phone (TTY) :  : 800 833-3232 
Internet Address: www a2t.com 

Llirect dialed calls 

Dale 

May 29 

May 30 

May 30 

May 30 

May 31 

May 31 

May 31 

May 31 

May 31 

May 31 

Jun 1 

.Jun 1 

J u r ~  i 

Jur: 2 
Jiin 2 

Jun 7 

Jun 2 

Jun 2 

Jun 2 

Jun 2 

Jun 2 
Jun 2 
.Jun 2 
.lun 3 
.Jun 3 

Jun 3 

Jun 3 

Jun 3 
Jcln 3 

.Jun 4 

Jun 4 

Jcin 4 

Jun 4 

Jun 4 

Jun 4 

J ~ i n  4 

Jun 4 

Jiln 4 

Jun 5 

Jcln 5 

Jun 5 

Jun 5 

Jun 5 

Jun 5 

.Jun 5 

Jun 5 

.Jun 6 

Jun 6 

Nt~tnber called 

27C 415-31 10 

270 41 5-31 10 

270 415-31 10 

270 415-31 10 

270415-31 10 

270 41 5-31 I 0  

270 415-31 10 

770 415-31 10 

270 41 5-31 10 

270 415-31 10 

270 41 5-31 10 

270 41 5-3 1 10 
27r j j i5 -31 ;ij 

270 41 5-31 10 

770 41 5-31 10 

270 41 5-31 10 

270 415-31 10 

270 41 5-31 10 

270 41 5-31 10 

270 415-31 10 

270415-31 10 

270 415-31 10 

270 415-31 10 

270 415-31 10 

270 415-31 10 

270 415-31 10 

270 415-31 10 

270415-3110 

170 415-31 10 

,770 415-3110 

270 415-31 10 

770 415-3110 

270 41 5-3 1 10 

270 415-3110 

270 415-3110 

270415-3110 

270415-3110 
2 i r )  415-31 10 

270 41 5-31 10 

270 415-31 10 

270 415-31 10 

270 415-31 I 0  

270 41 5-31 10 

270 415-31 10 

270 415-31 10 

401 467-9022 

731 335-3554 

731 886-0746 

Where 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Pad~lcah KY 
Paducah, KY 

Paducah, KY 

Paducah. KY 

Paducah, KY 

~aducah; K f  - 
Paducah. KY 

Paducah. KY 

Paducah KY 

7ad~rcai1, K Y 

Paducah KY 

Paducah KY 

Paducah. KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah. KY 

Paducah, KY 

Paducah, KY 

Paducah. KY 

Paducah. Kv  

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah. KY 

Paducah. KY 

Paducah, KY 

Paducah, KY 

Padticah KY 

Paducah. KY 

Paducah, KY 

Paducah. KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah, KY 

Paducah. KY 

Providence, RI 

Unlori Clty, TN 
Unlon City Tl\I 

May 27 - Jun  26, 2006 
Customer ID: 

Page 6 of 8 

T~me Rale Type Mln 

7 39pm nlght d~rect 6 

6 14am nlght direct 107 

5 l8pm night d~rect 12 

8 14pm night direct 32 

6 37am night direct 8 

7 35am nlght dlrect 128 

12 1Opm nlght dlrect 26 

1 41pm night direct 76 
. --- . 

4 51pm nlght dlrect 36 

6 26pm nlght drrect 61 

6 24am nlght dlrect 39 

5 13pm n~ght dlrect 65 

7 i 3prn n~y l i i  a ~ r e ~ L  26 

6 45am n~ght direct 43 

8 24am nlght dlrect 52 

9 l7am night dlrect 3 

9 22am night direct 33 

11 17am night dlrect 31 

3 48pm nrght direct 92 

5 47pm night dlrect 14 

6 31pm nlght d~rect 7 

7 30pm nlght d~rect 3 

9 09pm nlght dlrect 9 

5 54am nlght dlrect 7 

6 55am nlght direct 135 

9 49am nlght direct 4 

4 22pm night dlrect 23 

5 48pm night dlrect 54 

8 15pm night direct 27 

7 04am nlght dlrect 9 

7 43am nlght direct 74 

10 13am n~ght direct 3 

10 39am night direct 18 

12 21pm n~ght d~rect 42 

2 02pm nlght direct 1 14 

4 40pm night dlrect 6 

7 51pm niqht direct 5 

9 43pm night direct 10 

7 14am n~ght dlrect 54 

8 39am nlght dlrect 12 

9 03am nlght direct 13 

1 58pin nlght dlrect 24 

4 28pm nlght direct 7 
5 06pm n~ght direct 7 

6 44pm nlght dlrect 4 

6 51 pm nlght direct 20 

8 47pm night dlrect 1 

9 l5pm ntght d~rect 3 

2.448 

Amounl 

42 

7 49 

84 

2 24 

56 

8 96 

1 82 

5 32 

2 52 

4 27 

2 73 

4 55 

i 52 

3 01 

3 64 

2 1 

2 31 

2 17 

6 44 

98 

49 

2 1 

63 

49 

9 45 

28 

1 61 

3 78 

1 89 

63 

5 18 

2 1 

1 26 

2 94 

7 98 

42 

35 

70 

3 78 

84 

91 

1 68 

49 

49 

28 

1 00 

05 

15 

$170.56 

Recyclublc paps! if$ 



Customer Service: 'I 800 222-0300 
Text Phone (TTY) 1 800 833-3232 
Internet Address  www att.corn 

M a y  2 7  - J c ~ n  26, 2006  

Customer ID: 
P a g e  4 o f  8 

May 27 - Jun 26, 200f; 
Charges for 

Bas~c:  service a n d  cal ls -16 25 

Ccrstoln callrrlg features 0 0 0  

Taxes a n d  scrrcharges - 1  97 
Total AT&T Local Services ..................................... .. .,... ~ "".. ~ -$18.26 

Dale Desc~ iplion 

1 Jun 8 - .Jun 25 Local number portability service charge 

2 Jcrn 8 - Jur, 25 D~recto~y listing - standard 

3 Jcrn 8 - Jcrn 25 Call Plan Unlimited Plus 

4 Jun 8 - .J~rn 25 Universal connectivity charge 

5 Jun 8 - Jun 25 FCC line charge 

6 Jun 8 - Jun 25 Local connectivity charge 

The Local connectivity charge is a monthly per 

line charge implemented to recover increased 

connectivity costs associated with providing local 

secvice in your state For an explanation of this 

charge please call 1 888 30! -0390 

Acnounl 

00 

00 

- 1 1  97 

- 42 

-3 90 

00 

Dale Descriplion 

7 Jun 8 - Jun 25 Call block - 9001976 

Acnounl 

00 

$.OO 

Descrlpl~on 

Federal tax 

Rate Inc for School Tax 

Stale tax 



~ r r L r o l r [  Haaress:  www.att corn 

Why more customers are choosing online billing! 
Sllnply vlstt http llwww c~ ls tomerserv~ce  att corn to manage or set up yocir 
on i~ne  a c c o ~ ~ n t  An onllne account pelts you In charge 7 x 24' Just log in  to  
check your order status, vlew, print and pav yoilr b ~ l l  onlrne look irp a 
number you don't recognize sort your calls and more And if yoci sign LIP 

for Autornatlr, Bill Payment, you can forget about late payment5 and the 
cost of stamps' 

'I-our ctlrrent ploclucts and senices 

5eiv11..e l y l ~ r?  Prodircls 
I lon-telecnrnm Serv~ces A T 8 T  WorldnetiRl Service 

Changes since yotll- last statement 

PlorJu~Is 
ATST One Ratem; Plan 
A T S T  One Rate Connections(sm) Plan 
fall Plan lJnll:ll~lec! Plils 

Activity slalus 

removed on 
removed on 
removed or1 

Dale 
.Jun 26, 2006 
Jun 26,2006 

Jun 8 2006 


